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We are there for you 

Monday  09:00 bis 11:30  

Tuesday  09:00 bis 11:30  

13:30 bis 17:30  

Thursday 09:00 bis 11:30  

Friday 09:00 bis 11:30  

You can find us at Further Information 

In addition, it is recommended that you inquire per-

sonally at the relevant facilities in the city about 

possible further reductions. 

Office Hours  

Pupils who are entitled to coverage of their 

transport costs according to the Thuringian School 

Financing Act will receive full reimbursement of 

their expenses from the Office for Education if they 

have a social card. 



The social card of the state capital Erfurt entitles 

holders and family members to free or reduced rates 

for voluntary services provided by the city. This ap-

plies to cultural and leisure activities, but also to the 

exemption or reduction of fees and the purchase of 

theatre tickets. 

In addition, a subsidy for a monthly ticket or a season 

ticket (Abo Solo, Abo Plus) of the transport network 

EVAG can be claimed in the amount of 30.00 Euros 

per household. The subsidy is paid out retrospectively 

after expiry of the ticket. 

 

 

 

 

Social cards are issued to residents of the state capi-

tal Erfurt who are 

Recipients of benefits according to SGB II or 

Recipients of benefits according to the 3rd and 

Chapter 4 SGB XII or 

Recipients of benefits under the Asylum Seekers' Ben-

efits Act or 

Recipients of benefits according to § 6b of the Federal 

Child Benefit Act (BKGG) or 

Those on low income. 

The social card can be applied for informally in writ-

ing. 

The social card can be applied for informally in writ-

ing. 

 

Recipients of social benefits require a copy of their 

current notice of social benefits. 

The social card of the state capital Erfurt must be ap-

plied for. It is valid from the first day of the month in 

which the application is made until the end of the 

entitlement period of the relevant benefit. 

Please note that the card is issued for a limited peri-

od of time and must therefore be renewed in good 

time. 

 

 
Information about the Social Card  Who can get a Social Card? 

Who can get a social card? 

Einrichtung Preisnachlass 

Subsidy for a reduced monthly 
travel pass (monthly travel pass, 
Abo Solo, Abo Plus)  

30,00 € of the transport 
network EVAG  

Baths and swimming pools 
Museums and art gallery City 

Reduction as per Price List  

Theater Erfurt (Visitor services)  7,00 € applies only to tickets
 Kultur populär  

Volkshochschule 20 % 

Schülerakademie Up to 100 %  

Ice Sport Centre  Free admission only with  
Social card + idenƟty 
document with photo  

Musikschule Erfurt Up to 50 %  

After-school care fees (Youth 
Welfare Office)  

100 % of costs 

Registration certificate,  Police 
clearance cerƟficate 

100 % 

Erfurter Tafel e. V. With presentation of benefit 
notification + identity 
document with photo or 
registration certificate  

City and Regional Library  100 % 

Eligibility test for initial 
admission to KITA (maternity 
counselling)   

free 

Health advice according to § 43 
Infection Protection Act  

free 

Dog license fee  50 % 

What can I use the Social Card for? 

Necessary Documents 


